
T his month’s Spotlight is
focused on Ann Hendrix
Straughn, RN, MSN, PhD,

member of the Educational
Resources Examination Committee.

As a member of the examination
committee, Dr. Hendrix annually
reviews ERI exams within her area
of expertise to assure content
validity.  Dr. Straughn earned a
Bachelor of Science in Nursing
from the University of Arkansas,
Little Rock, Arkansas, and then
completed her Master of Science in
Medical Surgical Nursing at the
University of Central Arkansas,
Conway, Arkansas.  Dr. Straughn is
a Nurse Practitioner, with a sub-
specialty assessment in Pediatric
Nursing, and has completed her
core Doctoral program in
Foundations of Education at
Memphis State University,
Memphis, Tennessee.

Dr. Straughn has been
significantly involved in nursing
education since earning her BSN in
1970.  She has developed college-
level curricula in the areas of
Pharmacology in Nursing and
Medical Surgical and Pediatric
Nursing.  Currently, as an
Associate Professor of Nursing at
the University of Arkansas at Little
Rock, her responsibilities include
Course Coordinator for the
Nursing Care of the Child and
Family and the Care of the Adult
Client.  She oversees both lecture
and clinical instruction.  

As a dedicated member of the
Educational Resources Examination
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Committee, Dr. Ann Hendrix
Straughn is a valuable asset to
nursing education.

Think Fast!  Apply Your Knowledge

O f ten t imes in nursing
education, instructors
f ind themselves  with

a  c las sroom of  nurs ing
s tudents  who have excellent
memorization ski l ls ,  but  lack
crit ical  thinking ski l ls .

Critical thinking is defined as the
ability to appropriately apply learned

information in a clinical setting.  The
teaching and, as required for
accreditation, the tracking of
students’ critical thinking skills
presents instructors with a formidable
task.

Thus, Educational Resources has
developed the Critical Thinking
Process Test, which is the only critical
thinking test written specifically for
nursing students that stresses critical
process skills within a nursing
environment.  This test, part of the
Total Testing™ program, consists of
fifty questions given in a one-hour
time setting.  ERI’s Critical Thinking
Process Test uses a holistic approach
to critical process skills with
questions covering areas such as
prioritizing/discriminating, inferential
reasoning, interpretative reasoning,
goal setting, application of
knowledge, and evaluating predicted

outcomes.  Educational Resources
encourages instructors to use the
diagnostic scores of the Critical
Thinking Process Test to assess which
students need remediation in
obtaining these vital skills.  ERI
recommends that this test be
administered during the first semester
and, as a measure of progress, last
semester of a nursing student’s
program.  Contact your ERI Educational
consultant for more information about
the Critical Thinking Process Test.

-prioritizing/discriminating
-inferential reasoning
-interpretative reasoning
-goal setting
-application of knowledge
-evaluating predicted  

outcomes

Nursing student with
critical thinking skills:



Mild mannered citizens on
the weekends, Jean and
Bonny transform into

ferocious fighters of foibles on
Monday morning.  When the deck is
stacked against you give these two a
call and then...  

Stand Back! 

As time or testing emergencies arise,
customers can utilize the electronic mail
delivery option to receive their requested
order in a shorter amount of time.
Educational Resources hopes this

i n n o v a t i v e
delivery option is
a valuable system
for many nursing
programs.

To utilize this
service, simply
check the “e-
mail” box on the
Total Testing™

order form or call your ERI consultant.
Watch for additional innovative services in
the near future.  

R eceiving an order of
computerized tests from
E d u c a t i o n a l

Resources can be faster and
eas ier than ever thanks  to
e l e c t r o n i c
mail  del ivery.

In response to a
growing client need,
E d u c a t i o n a l
Resources has made
available  Electronic
Mail Delivery.  Rather
than waiting on
delivery via  UPS or
Federal Express, you may now opt to have
your computerized exams sent to you
electronically. 

For More Information

Educational Resources, Inc.
8910 W. 62nd Terrace
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www.eriworld.com
Managing Editor:  Tara Pennington

tpennington@eriworld.com

u p e r  S a l e s  A s s i s t a n t s . . .

E - M a i l  D e l i v e r y o f  C o m p u t e r i z e d  E x a m s

October’s poplars are flaming torches lighting the way to winter.  ~Nova Bair

Jean Harris and Bonny Aureli
Is your sales rep. missing ?

Never fear,
Jean’s on the case...
Ensuring your needs are met
when your ERI contact is out.  

Shipment hasn’t arrived?

No package is safe...
Bonny will track it down and see
that it gets delivered on time.

Reservations for two?

Right this way...
Working at close to the speed of
light, Bonny ensures conference
invitations, confirmations and
menus occur without a hitch.

...and you are ?

This will never happen to you...
Jean tenaciously guards the truth
of ERI’s client database so your
information is always up to date. 

(and wonder dog Newman)

Jean and Bonny are the detail-
obsessing, problem-fixing, fact-
finding duo who back up our
sales force and provide top-notch
service to our clients.  If you
don’t already know them, you
are in for a     uper Treat! 

Bonny Jean


