
Much attention has been focused on the multiple generations in academic settings and in the work force.  These 
four generations have been termed Traditionalists, Baby Boomers, Generation X and Generation Y.  Although 

research findings on the topic are not extensive, there are some noteworthy accounts of 
working in and among the generations.  Two books are particularly well-written and worth 
some attention.

Lancaster, L.C. & Stillman, D. (2002).  When Generations Collide.  New York: Harper 
Collins Publishers.

Focused on the work force and arising from the consulting business of the co-authors, 
this book is well-planned.  One author considers herself to be a typical Boomer and the 
other gives his views as a Gen Xôer.  The introductory part of the book is descriptive of the 
different generations and what has shaped their respective world views.  Much of the text 
addresses work place issues and potential solutions.  Humor and good information are 
mixed together well.  It is informative and fun to read.

Sacks, P. (1996).  Generation X Goes to College: An Eye-opening Account of Teaching in Postmodern 
America.   Chicago: Open Court.

Although the first publication date was seven years ago, the 
authorôs message is quite appropriate for today.  The author 
returned to a college classroom as an instructor after spending 
years as a journalist.  He recounts his shock and dismay at 
student behavior and learning.  After some experimentation with 
alternative teaching approaches, ñThe Sandbox Experimentò, his 
evaluations are quite different.  An intensely personal story, the 
author presents excellent information about Generation X.

Editorôs Note: Another source of 
information, regarding teaching 
to the generations, will soon be 
arriving on the doorsteps of all 
ERIôs Total Testing clients.  See 
the announcement in our next 
issue!
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